Actiphy

Product Activation Quick Start Guide

Product Activation Quick Start Guide

Activelmage

PROTECTOR

Desktop

Activelmage

PROTECTOR

Desktop

© Copyright 2022 Actiphy, Inc. All Rights Reserved. February, 2022 Ver.01



Table of Contents

SUMMEAIY ..ottt s s aa s st st seaa e enae s 1
INErOAUCHION ...ttt e s s e 1
1. Activate your product online.................ccoccooriiiiiiiiiiiiii 2
2. Activate your product Via AAS .............ccooiiiiiiiiii e 4
3. Activate your product via uploading a license file .......................ccco 11
Summary

The purpose of this guide is to provide Activelmage Protector (the “product”)
users with a quick reference to assist in activating the product (2022 Desktop).
Note that the product activation process requires information that you will receive
from other sources. If you encounter any problems with product activation, please
refer to the support contacts provided.

For more information about the product, please refer to the webhelp
at https://webhelp.actiphy.com/AIP/2022/en US/help/.

Introduction

This guide explains the steps required for activating Activelmage Protector 2022
Desktop. There are 3 ways to activate the product.

- Activate your product online
- Activate your product via AAS (offline procedure)

- Activate your product via uploading a license file (offline procedure)
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1. Activate your product online

When you install the product on a machine which is connected to the internet,
the product will be activated online by default after the installation. At any time,
you can Go to [Help] > [License] to check the activation status.

Preferences Utilities Help

m Dashboard License Authentication

‘ Backup
o This product key is activated.

Product Key:
Standby o ;
7 Product Description: Activelmage Protector 2022 Desktop

2} Reload License

Authenticaiton Method: Online Activation
‘ Recovery License Type:  Purchased
Support Valid Until: 2/16/2023 2:53:00 PM
ﬁ Image Manage... Last Successful Authenticaiton:  2/16/2022 2:53:00 PM
Must communicate again: 3/18/2022 2:53:00 PM
s i i icati ivati ;
v Virtualization License Authentication and Activation Options
I w) Online Activation 0 Online I
=‘ Utilities w) Actiphy Authenticaion Service Authenticaion &9 AAS not detected
w) License File Authenticaiton [*]
" Local Host
Host Name: gsdemodesktop
Domain: WORKGROUP
IP Address:
Logon User:
RescueBoot:  Un-enabled
Mounted: No
Task: Mone
0.0 % LIg Close

When your product key has expired or has been changed, Go to [Help] >
[License] > [Online Activation] to enter a valid product key in the Product Key
text box and click the [Activation] button to re-activate the product online.
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Operation View Preferences Utilities Help

g Dashboard License Authentication
2} Reload License
‘ Backup
o This product key is activated.
Product Key:
Standby o e
7 Product Description: Activelmage Protector 2022 Desktop
Authenticaiton Method: Online Activation
‘ Recovery License Type:  Purchased
Support Valid Until: 2/16/2023 2:53:00 PM
F‘ Image Manage Last Successful Authenticaiton:  2/16/2022 2:53:00 PM
£ S Must communicate again: 3/18/2022 2:53:00 PM
'T-.:_ Virtualization License Authentication and Activation Options
) Online Activation 0 QOnline
= Hilities To online activate with new product key, please enter product key below.

¥ Local Host [ Activation |

Host Name: gsdemodesktop ~) Actiphy Authenticaion Service Authenticaion &3 AAS not detected
Domain: WORKGROUP
~) License File Authenticaiton (¥ ]

IP Address:
Logon User:
RescueBoot:  Un-enabled
Mounted: Mo
Task: MNone

0.0 % (e Close

If online activation was unsuccessful, there are several possible reasons:

(1). A firewall may be blocking access to the Actiphy activation server. If possible,
temporarily disable your firewall and then retry the activation.

(2). You may need to whitelist the Actiphy activation server website, if this is the
case, please send an email to our distributors/resellers in your region to get the
activation server information.

(3). Your internet connection may be off-line or disconnected. If so, try again after
reconnecting to the internet.
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2. Activate your product via AAS

If you do not have an Internet connection available for the activation, you can
perform an offline activation via Actiphy Authentication Service (AAS).

AAS is a dedicated license authentication server for Actiphy’s products including
Activelmage Protector. AAS can be installed on a Windows machine (Windows
10(64bit) / Windows Server 2012 R2 or later) in order to activate the product. If
no Windows machine is available to install AAS, please refer to "AAS Docker
Container Quick Start Guide” to install an AAS Docker on a Linux machine in order
to activate the product.

>>Step 1 Download the AAS program from the following link. Before you start
installing AAS, it is important that you review the system requirements.

www.actiphy.com/en-us/aasprogram

>> Step 2 Double-click on the .exe file to run the installer, select [Default
Install -Install Actiphy Authentication Service] and click [Install].

) Actiphy

Actiphy Authentication Service (AAS)

Version 2.0.1.357

Actiphy Authentication Service will be installed to following location:
\Program Files\Actiphy\Authentication Servi

Setup requires up to 186MB of available disk capacity.

Choose the type of installation
'®) Default Install

Install Actiphy Authentication Service
() AAS Docker Image

Push AAS docker image on a remote server

By clicking the *Install* button, | acknowledge that | accept the
License Terms and Privacy Statement.
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>>Step 3 Boot AAS after the installation and select “Server Mode”. The URL for
obtaining the license bundle will be displayed.

Copy this URL and save it to the clipboard (or save it to a file). Then, paste the
URL into the browser of a machine with an internet connection to connect to
the Actiphy License Server.

Actiphy Authentication Service (AAS)

Welcome to Actiphy Authentication Service (AAS)

This is a general purpose Offline License Server for compatible Actiphy products on the local network.

Please specify operation mode of the AAS:
You may change the operation mode at any time from the preferences after insta

@ Server Mode

The AAS operates in License Server Mode, and
performs Management on a closed network.
License Bund shown on the right is
required to en

@ Proxy mode

The AAS ope! s in proxy mode and relays traffic to N
Actiphy’s Online Activation server on behalf of Actiphy Import License Bundle
Products that do not have direct access to the internet

>>Step 4 Register your email address to receive the license bundle file.

SUPPORTED LANGUAGES: [ = ®
Pre-requisites
. Actiphy Authentication Service (AAS)
Please confirm
that you are

human ! License Bundle Request Form

Your offline license bundle will be emailed to you.
Please enter your contact e-mail address:

example@domain.com

I'm not a robot

Verify

Copyright 2022 by Actiphy, Inc. All Rights Reserved.
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>>Step 5 Enter the product key(s) into the frame, click [Add Product Keys].

SUPPORTED LanGUAsES: [P E= &
Step 1

Use Actiphy @] Actiphy Authentication Service (AAS)
Authentication Service
(AAS) to issue Offline

Bundle Request URL Configuring for Actiphy Authentication Service

License Bundle Request Form

Step 2
P €— Please add Activelmage Protector / Actiphy Backup and Standby Product Key !

To Load Additional
Product Keys, enter keys
below:

—

Add Product Keys

Copyright 2022 by Actiphy, Inc. All Rights Reserved.

>>Step 6 Select/Input a number of licenses which you have and need to
activate via AAS then click [Allocate License].

SUPPORTED LaNgUAses: =1 =51 @

Step 1
o . . . .
Use Actiphy @ Actiphy Authentication Service (AAS)
Authentication Service
AAS) to issue Offline .
(Bund%e Request URL License Bundle Request Form
Step 2 Configuring for Actiphy Authentication Service
To Load Additional Last bundle issued for this Actiphy Aﬂ‘%gigt\catlon Service: 2022-01-31 14:30:48
Product Keys, enter keys
below: [ @ Enter license recovery codes |[ D Recover Unused Licenses |
ﬁ =] Bunodle Product Key Product Options Licenses TKyepye Region
2 A wailable _SE&EEEE??M Current: 0 /1 Allocate: [__1 ]/ 1 (other 1) Purchased g;igg
Use this to allocate license 1

‘ + Allocate License

Step 3

Select one or more Product
Keys, and press bundle !

Copyright 2022 by Actiphy, Inc. All Rights Reserved.
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>>Step 7 Select the product key(s) and click [Bundle!]. A pop-up message is
then displayed. After confirming the message, click [OK].

SUPPORTED LaNguAees: [ 2 @
Step 1
- - - - -
Use Actiphy (W) Actiphy Authentication Service (AAS)
Authentication Service
AAS) to issue Offline .
(Bu.ud;e Request URL License Bundle Request Form
Step 2 Configuring for Actiphy Authentication Service
To Load Additional Last bundle issued for this Actiphy Aﬁ%gigtwatmn Service: 2022-01-31 14:30:48
Product Keys, enter keys
below: [ @ Enter license recovery codes | [ D Recover Unused Licenses (1) |
H - Bundle  proguct Key  Product Options Licenses #yeg'e Region
= hvailable _ Ezéi%gggtggnzz Current: 1/ 1 Allocate: /D (Other 0) P“’;gg“‘j g;iggg
|

+ Allocate License

Step 3

Select one or more Product
Keys, and press bundle !

Copyright 2022 by Actiphy, Inc. All Rights Reserved.

keymaster.actiphy.com says

This will make license allocation permanent and non-undoable without
license recovery codes. Do you wish to continue ?
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>>Step 8 Click [Download] and the complete license bundle file will be sent to
the email address specified.

Step 1

Use Actiphy Actiphy Authentication Service (AAS)
Authentication Service
(AAS) to issue Offline

Bundle Request URL License Bundle Request Form
Step 2 Configuring for Actiphy Authentication Service
[ @ Enter license recovery codes (1) || D Recover Unused Licenses |
To Load Additional Bund| K
Product Keys, enter keys u] un’) & Product Key Product Options Licenses Tyepye Region
below: : Region

fetivelnge
wed [ Frotector 2z Currents 171 llocate: 0 cother ) Purctssed iied
eskton States

| + Allocate License

Add Product Keys

1

Step 3

Select one or more Product
Keys, and press bundle !

Bundle !

Step 4

Download License Bundle

& Download!

>> Step 9 Import the bundle file received by email to AAS and click [Done].

Actiphy Authentication Service (AAS) 5

Welcome to Actiphy Authentication Service (AAS)

This is a general purpose Offline License Server for compatible Actiphy products on the local network.

Please specify operation mode of the AAS:
You may change the operation mode at any time from the preferences after install.

@® Server Mode

The AAS operates in License Server Mode, and
performs anagement on a netwark.

Bun he URL shown on the right is
required to enable this mode.

@ Proxy mode

The AAS operates in proxy mode and relays traffic to
ctiphy’s Online Activation server an behalf of Actiphy Import
Products that do not have direct access to the internet.

LicenseBundie aiplcensebundle (4.97 KB)
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>> Step 10 After importing the license bundle file to AAS, the license details can
be confirmed through the AAS.

1)) Actiphy Authentication Service (AAS)

@ o
© x

Registered Product Keys t Clients o
All sroduet keyes Host Name IP Address Product (Version) First Activation L
All product keys
N 5 P . GSDEMODESKTOP 192.168.146.1 Activelmage Protector (6.0.1.7411) 2022/02/16 01:32:37 2
Activelmage Protector 2022 Desktop

Events

Type  Time Category Message

o 2022/02/16 01:32:37 Client Server Mode: Client "GSDEMODESKTOP" activation successful
o 2022/02/16 01:27:44 Server Set operation mode to Server Mode

o 2022/02/16 01:27:43 License Apply license bundle file successful

>> Step 11 Go to Activelmage Protector console [Help] > [License] and click
[Activation] button shown in the “Actiphy Authentication Service
Authentication” option to activate the product in the "AAS detected” section.

Operation View Preferences Utilities Help

g Teglinmarl License Authentication

‘ Backup

Standby

2% Reload License

0 This product key is not activated.

Product Description: Activelmage Protector 2022 Desktop
Authenticaiton Method: Unknown
‘ RE!COVE!I'_\.Ir License Type: Purchased
Support Valid Until:
R | mage Manaqp Last Successful Authenticaiton: Not Activated
5 7 Must communicate again: 3/18/2022 6:44:00 PM
ER TR, i icati hati i
‘ Y Virtualization License Authentication and Activation Options
~) Online Activation €3 Offline
= Utilities ) Actiphy Authenticaion Service Authenticaion AAS detected

Following AAS is detected: 192.168.146.134

Io activate using Actiphy Authentication Service with a new product key, enter below
" Local Host Please make sure that AAS already has target product key added to its collection

i AL product key: [
Domain: WORKGROUP

IP Address: %) License File Authenticaiton o
Logon User:
RescueBoot:  Un-enabled
Mounted: Ne
Task: MNone
0% i Close
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>> Step 12 When the activation is successful, “This product key is activated”
will be shown in the License Authentication interface of Activelmage Protector.

Operation View Preferences Utilities Help

g Dashboard License Authentication

‘ Backup

% Reload License

0 This product key is activated.

Product Key:
@ Standby o .
% Product Description: Activelmage Protector 2022 Desktop
Authenticaiton Method: AAS Activation
‘ RF—'COVE"Y License Type: Purchased
Support Valid Until: 2/16/2023 2:53:00 PM
F‘ Image Manage... Last Successful Authenticaiton:  2/16/2022 2:33:00 PM
Must communicate again: 3/18/2022 6:32:00 PM
ch . R i i S 4
‘ Y Virtualization License Authentication and Activation Options
%) Online Activation &3 Offline
= Utilities ~) Actiphy Authenticaion Service Authenticaion 0 AAS detected
~| License File Authenticaiton @ Unconfigured
" Local Host
Host Name: gsdemodesktop
Domain: WORKGROUP
IP Address:
Logon User:
RescueBoot:  Un-enabled
Mounted: No
Task: None
0.0 % L Close
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3. Activate your product via uploading a license file

If you do not have an Internet connection available for the activation, you can
also perform an offline activation via uploading a license file.

Please note that the license file request URL is specific to the computers using
the license file.

>> Step 1 After installing the Activelmage Protector 2022 Server, Go to [Help]
> [License] and click [Create and Import License File] button shown in the
License File Authentication” option.

Operation View Preferences Utilities Help

E’_‘] Dashboard License Authentication
% Reload License
‘ Backup
0 This product key is not activated.
Product Key:
Standby <
i Product Description: Activelmage Protector 2022 Desktop
Authenticaiton Method: Unknown
‘ RE!COVE!I'}I’ License Type: Purchased
Support Valid Until:
FI | mage Manage... Last Successful Authenticaiton: Mot Activated
Must communicate again: 3/18/2022 6:44:00 PM
ER |\ - Skt i icati tuati i
‘ ¥ Virtualization License Authentication and Activation Options
| Online Activation &3 Offline
= Utilities ~| Actiphy Authenticaion Service Authenticaion &3 AAS not detected
A License File Authenticaiton 0 License file generation possiable

T Local Host

License File can be generated by performing actiation on another computer in online envirenment.
You can install license file below instead of Online Activotion,

Host Name: gsdemodesktop p N
Domain: WORKGROUP | Create and Import License File |
IP Address:
Logon User:
RescueBoot:  Un-enabled
Mounted: No
Task: None
0.0 % j{w Close
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>> Step 2 Click [Generate URL] and copy it to the clipboard (or save it to a
file). Then, paste the URL into the browser of a machine with an internet
connection to connect to the Actiphy License Server.

Please open the license file generation URL at an Online environment. Your License File will be emailed to
the email address submitted during License File request.

License Issue URL

https://keymaster.actiphy.com/rlb/FwRrmE0Y TvstaDA ZvBPAcuK L 2|BOKySE 2L -BhiXcgm OJZ-
xGy_2jMCesk063mYLby33nUvEo_shAQerdHhwrYLiVelgghprklm358n:B80nth7 -
RlalkrnmwvEr3A-3hogmkeC2EdCOT1EMPAhMyjkCgmEaDTE1 -
Cpl8z)9pWoWdzlsfdQocasUdrbBvWEhmVIinoFW23aldeRg)-MG GRS 7T Rw-
gTpElTgPHE|1zgs4HPOINTRfdBKKAQ1z87IRUgjpo--avSnTFTh_dMS55_Bmds-CraCalj-
D5L4eSet8uXts_KhCzlpwtBEVE2 CtuxmacleGgsefmDdwlXP 2hjlyfCIQBaAtYVHEGH F3eeHcKOw30ETayA
QGEWEawUNU SWADIGZbYd QObvixl CKkmioyovujUeudMwBTHNMohSPAKCrhkbg 7In-Owtsdcr-
o%wrlETBjhBESR1AThkU4jAKRZ r_ecjRAgWCliTIzwfqOHd_5)-
MIZAMBSFoveQECKavDivclMiSM4sgyuGHEUA-6I-
JITZAGHKCANCLISSNZTY 2by GOWUUoIFHKK gVhHo8kEfoo_RRnIL3thHk_oTmMNWp_ksXPzMYlkAued
uuVzWiyZmypwfiCeoliZzSCOUUHCZzn0RFhHEHDkukOMNwbYFerdd o,

I@ Copy to clipboard I H Save to File
License File Import

Import License File: Browse..,

[ Register License File ]

To discontinue License File authentication, please de-register License File.

[ Deregister License File ]

© Copyright 2022 Actiphy, Inc. All Rights Reserved.



>> Step 3 Register your email address to receive the license bundle file.

Pre-requisites - ™
Please confirm that you ACtlv EIma gg
are human ! PROTECTOR

License File Request Form

Your offline license file will be emailed to you
Please enter your contact e-mail address:

example@domain.com

™
I'm not a robot

>> Step 4 License information for an installed instance of Activelmage Protector
will be displayed automatically. Select/Input the number “1” to the red box below

then click [Allocate Licensel].

Note : Even you have a multiple number of licenses (e.g. 10 licenses), still
select/input the number “1" to the red box below as only one (1) valid license file
can be issued at a time for one Activelmage Protector-installed machine. If you
have a multiple number of licenses, please get a License Issue URL from each
Activelmage Protector-installed machine by following the previous steps.
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SUPPORTED LeNGUAGES: o815 @

Step 1 - ™
| Activelmage 2022
Use ActiveImage PROTECTOR
Protector 2022 to
License File Request Form

issue License File
Request URL

Configuring for Activelmage Protector

Step 2 [ '@ Enter license recovery codes | [ D Recover Unused Licenses |
Bundle  product Key  Product Options Licenses TKyepye Region
To Load Additional a Avai\lab\e _EZ§£§§£37g5“22 Current: 0/ 1 Allocates [ 1 ]/ 1 Cother ) Purghased QEEE%
PI’OdkL:;tSK;eylz,w e.nter Use this to allocate license T
+ Allocate License

Add Product Keys

I I

Step 3

Select a Product Key,
and press bundle !

>> Step 5 Select the product key(s) and click [Bundle!]. A pop-up message is
then displayed. After confirming the message, please click [OK].

SUPPORTED LanGumees: [ 2 @

Step 1 - -
| Activelmage 2022
Use Activelmage ERORECTOR
Protector 2022 to _ _
issue License File License File Request Form
Request URL

Configuring for Activelmage Protector

Step 2 | @ Enter license recovery codes || D Recover Unused Licenses (1) |
Bunqdle Product Key Product Options Licenses Tlgfepye Region
To Load Additional ®  hvailable _ ngﬁ%ﬂﬂﬁnzz Currents 1 /1 Allocate: 0 (ther 0y Purghesed g;éégg
Product Keys, enter i
keys below: + Allocate License

‘ 4

Add Product Keys

Step 3

Select a Product Key,
and press bundle !

——

keymaster.actiphy.com says
This will make license allocation permanent and non-undoable without

license recovery codes. Do you wish to continue ?
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>> Step 6 Click [Download] and the complete license bundle file will be sent

to the email address specified.

UDT ALLUIVCLIIIaycT . _
Y T~

Protector 2022 to

issue License File Activelmagé

Request URL
PROTECTOR

License File Request Form

Step 2

To Load Additional Configuring for Activelmage Protector

Product Keys, enter [ @ Enter license recovery codes (1) || D Resover Unused Licenses |

keys below: Bunqdle Product Key  Product Options Licenses Tl§epye Region
N fct velnnse . . Purchased  ReSion
®  Bound _ Eggtﬁm 2022 Burrents 171 Allocates | <0 |/ 0 (0ther 0 PUTED® nited

| + Allocate License

Add Product Keys

I N

Step 3

Select a Product
Key, and press
bundle !

Bundle !

Step 4

Download License
Bundle

= Download! Copyright 2022 by Actiphy, Inc. All Rights Reserved.

]

>> Step 7 Go to Activelmage Protector console [Help] > [License] and import
the license file received by email to the “License File Import” area and click
[Register License File]. When importing the license file successfully, a
successful pop-up message will be displayed.

© Copyright 2022 Actiphy, Inc. All Rights Reserved.
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Please open the license file generation URL at an Online environment. Your License File will be emailed to
the email address submitted during License File request,

License Issue URL

|'_'{:I Copy to clipboard B Save to File

License File Import

Import License File:

I Register License File I

To discontinue License File authentication, please de-register License File,

[ Deregister License File ]

Please open the license file generation URL at an Online environment. Your License File will be emailed to
the email address submitted during License File request.

License Issue URL

@ Import License File successed.

License File Import

Import License File:  IVAIP-LicenseFile-20220216_100236.aiplicensebundle Browse...

( Register LicenseFile |

To discontinue License File authentication, please de-register License File,

[ Deregister License File ]
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>> Step 8 When the activation is successful, “This product key is activated”
will be shown in the License Authentication interface of Activelmage Protector.

Operation View Preferences Utilities Help

[_':_] Dashboard License Authentication

‘ Backup

2} Reload License

o This product key is activated.

@ Standby Pmduft '_Cey: .
; Product Description: Activelmage Protector 2022 Desktop
Authenticaiton Method: License File Activation
‘ RECOVEW License Type: Purchased
Support Valid Until: 2/16/2023 2:33:00 PM

Last Successful Authenticaiton: 2/16/2022 7:04:00 PM

License Authentication and Activation Options

R ., e
| ~ Virtualization ~) Online Activation €3 Offline
~) Actiphy Authenticaion Service Authenticaion &9 AAS not detected
W Utilities L o .
4 License File Authenticaiton e License file generation possiable

This Active Image Protector is currently authenticated using License File. Please de-register license file before

T Local Host changing to Online Activation
Host Name: gsdemodesktop Deregister License File
Domain: WORKGROUP
IP Address:
Logon User:
RescueBoot:  Un-enabled
Mounted: No
Task: Mone
0.0 % I Close
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