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Summary

The purpose of this guide is to provide Activelmage Protector (the “product”)
users with a quick reference to assist in activating the product (2022 Server). Note
that the product activation process requires information that you will receive from
other sources. If you encounter any problems with product activation, please refer
to the support contacts provided.

For more information about the product, please refer to the webhelp
at https://webhelp.actiphy.com/AIP/2022/en US/help/ .

Introduction

This guide explains the steps required for activating Activelmage Protector 2022
Server. There are 3 ways to activate the product.

- Activate your product online
- Activate your product via AAS (offline procedure)

- Activate your product via uploading a license file (offline procedure)
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1. Activate your product online

When you install the product on a machine which is connected to the internet,

the product will be activated online by default after the installation. At any time,

you can Go to [Help] > [License] to check the activation status.

m Activelmage Protector

B Dashboard

‘ Backup

Standby

‘ Recovery

& In-Cloud Recowv...

FI Image Manag... »

W Virtualization %

T Local Host

Host Name: win-4adcq0357k
Domain:
IP Address:
Logon User:  Administrator
RescueBoot:  Un-enabled
Mounted: Mo
Task: MNone

0.0 % 1"

Operation View Preferences

¥ win-4adcq0357k

License Authentication

Utilities Help

o This product key is activated.
Product Key:
Froduct Description:
Authenticaiton Method:
License Type:
Suppert Valid Until:
Last Successful Authenticaiton:
Must communicate again:

Activation Type:

License Authentication and Activation Options

% Reload License

Activelmage Protector 2022 Server
Online Activation

Purchased

2/3/2023 12:35:00 AM

2/3/2022 12:38:00 AM

3/8/2022 5:10:00 PM
Backup-target-baced

Total license: 1

This Computer: (Agent-based: 0/1)
Virtual Machine: (Agentless: 0/1)

IV Online Activation 0 On\inel
v Actiphy Authenticaion Service Authenticaion & AAS not detected
%) License File Authenticaiton e

Close

When your product key has expired or has been changed, Go to [Help] >

[License] > [Online Activation] to enter a valid product key in the Product Key

text box and click the [Activation] button to re-activate the product online.
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m Activelmage Protector

Operation View Preferences Utilities Help

License Authentication

Q Dashboard

‘ Backup

Standby

o This product key is activated.

‘ Recovery

& In-Cloud Recov...

EI Image Manag... »

W Virtualization %

License Authentication and Activation Options

T Local Host A~ Online Activation

Product Key:

Product Description:
Authenticaiten Method:
License Type:

Support Valid Until:

Last Successful Authenticaiton:
Must communicate again:

Activation Type:

T win-4a4cq035Tk

% Reload License

Activelmage Protector 2022 Server
Online Activation

Purchased

2/3/2023 12:35:00 AM

2/3/2022 12:3%:00 AM

3/8/2022 8:10:00 PM
Backup-target-based

Total license: 1

This Computer: (Agent-based: 0/1)
Virtual Machine: (Agentless: 0/1)

e Online

( Activation ]

&3 AAS not detected

© Unconigue

Host Name:  win-dadcq035i7k To online activate with new product key, please enter product key below.
Domai procuct e |
IP Address:

Logon User:  Administrator

RescueBoot:  Un-enabled | Actiphy Authenticaion Service Authenticaion

STTEL ST ~| License File Authenticaiton

Task: Mone

Close

If online activation was unsuccessful, there are several possible reasons:

(1). A firewall may be blocking access to the Actiphy activation server. If possible,
temporarily disable your firewall and then retry the activation.

(2). You may need to whitelist the Actiphy activation server website, if this is the
case, please send an email to our distributors/resellers in your region to get the
activation server information.

(3). Your internet connection may be off-line or disconnected. If so, try again after
reconnecting to the internet.

© Copyright 2022 Actiphy, Inc. All Rights Reserved. 3



2. Activate your product via AAS

If you do not have an Internet connection available for the activation, you can
perform an offline activation via Actiphy Authentication Service (AAS).

AAS is a dedicated license authentication server for Actiphy’s products including
Activelmage Protector. AAS can be installed on a Windows machine (Windows
10(64bit) / Windows Server 2012 R2 or later) in order to activate the product. If
no Windows machine is available to install AAS, please refer to "AAS Docker
Container Quick Start Guide” to install an AAS Docker on a Linux machine in order
to activate the product.

>>Step 1 Download the AAS program from the following link. Before you start
installing AAS, it is important that you review the system requirements.

www.actiphy.com/en-us/aasprogram

>> Step 2 Double-click on the .exe file to run the installer, select [Default
Install -Install Actiphy Authentication Service] and click [Install].

) Actiphy

Actiphy Authentication Service (AAS)

Version 2.0.1.357

Actiphy Authentication Service will be installed to following location:
\Program Files\Actiphy\Authentication Servi

Setup requires up to 186MB of available disk capacity.

Choose the type of installation
'®) Default Install

Install Actiphy Authentication Service
() AAS Docker Image

Push AAS docker image on a remote server

By clicking the *Install* button, | acknowledge that | accept the
License Terms and Privacy Statement.
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>>Step 3 Boot AAS after the installation and select “Server Mode”. The URL for
obtaining the license bundle will be displayed.

Copy this URL and save it to the clipboard (or save it to a file). Then, paste the
URL into the browser of a machine with an internet connection to connect to
the Actiphy License Server.

Actiphy Authentication Service (AAS)

Welcome to Actiphy Authentication Service (AAS)

This is a general purpose Offline License Server for compatible Actiphy products on the local network.

Please specify operation mode of the AAS:
You may change the operation mode at any time from the preferences after insta

@ Server Mode

The AAS operates in License Server Mode, and
performs Management on a closed network.
License Bund shown on the right is
required to en

@ Proxy mode

The AAS ope! s in proxy mode and relays traffic to N
Actiphy’s Online Activation server on behalf of Actiphy Import License Bundle
Products that do not have direct access to the internet

>>Step 4 Register your email address to receive the license bundle file.

SUPPORTED LANGUReEs: P15 @
Pre-requisites
. Actiphy Authentication Service (AAS)
Please confirm
that you are

human ! License Bundle Request Form

Your offline license bundle will be emailed to you.
Please enter your contact e-mail address:

example@domain.com

I'm not a robot

Verify

Copyright 2022 by Actiphy, Inc. All Rights Reserved.
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>>Step 5 Enter the product key(s) into the frame, click [Add Product Keys].

& (@] () https://keymaster.actiphy.com/|breq/ 8 Y v= mELTEts (&) -

SUPPORTED Labcuages: [591 Ei @

Step 1

Use Actiphy [9) Actiphy Authentication Service (AAS)
Authentication Service
(AAS) to issue Offline

Bundle Request URL Configuring for Actiphy Authentication Service

License Bundle Request Form

Step 2
P €— Please add Activelmage Protector / Actiphy Backup and Standby Product Key !

To Load Additional
Product Keys, enter keys
below:

| Add Product Keys |

Copyright 2022 by Actiphy, Inc. All Rights Reserved.

>>Step 6 Select/Input a number of licenses which you have and need to
activate via AAS then click [Allocate License].

SUPPORTED LAuGUAGES: (15 @

Step 1

Use Actiphy @ Actiphy Authentication Service (AAS)
Authentication
Service (AAS) to
issue Offline Bundle Configuring for Actiphy Authentication Service
Request URL

License Bundle Request Form

| @ Enter license recovery codes H "D Recover Unused Licenses ‘

Step 2 ] Bur]?dle Product Key  Product Options Licenses TKyepye Region

detivelmage Rez on

: Purchased g
A Availsble _ Protector Current: 0 / 1 &llocate: 1 /1 {Dther 0) United
2028 Server ey States

To Load Additional Use this to allocate license T

Product Keys, enter
keys below: + Allocate License

Add Product Keys

|

Step 3

Select one or more
Product Keys, and
press bundle !
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>>Step 7 Select the product key(s) and click [Bundle!]. A pop-up message is
then displayed. After confirming the message, click [OK].

SUPPUKI ED LANGUAGES: 1= s

Step 1

Use Actiphy @ Actiphy Authentication Service (AAS)
Authentication
Service (AAS) to
issue Offline Bundle Configuring for Actiphy Authentication Service
Request URL

License Bundle Request Form

| @ Enter license recovery codes H "D Recover Unused Licenses (1) ‘

Step 2 O Bun‘?dle Product Key  ProductOptions Licenses Tl'glepye Regior
sl lable e Gurrents 141 Bllcoater | 10| /0 (Other gy Purchased  BeEicn
T L d Addt | 2022 Server Key SHafes
o Loa itiona
Product Keys, enter + Allocate License
keys below:

Add Product Keys

|

Step 3

Select one or more
Product Keys, and
press bundle !

keymaster.actiphy.com says

This will make license allocation permanent and non-undoable without
license recovery codes. Do you wish to continue ?
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>>Step 8 Click [Download] and the complete license bundle file will be sent to
the email address specified.

SUPPORTED LANGUAGEs: 791 25 @

Step 1

Use Actiphy Actiphy Authentication Service (AAS)

Authentication Service

AAS) to issue Offline ;
( ) License Bundle Request Form

Bundle Request URL
Step 2 Configuring for Actiphy Authentication Service
i | @ Enter license recovery codes (1) || D Recover Unused Licenses |
To Load Additional Bundle Ke
Product Keys, enter keys o g Product Key Product Options Licenses Typye Region
below: Bound _ Sié&éiiﬂ?‘?m Current: 1/ 1 Allosate: /0 (Other 0y Purghas=d Eﬁgg

| + Allocate License

Add Product Keys

1

Step 3

Select one or more Product
Keys, and press bundle !

Bundle !

Step 4

Download License Bundle

= Download!

>> Step 9 Import the bundle file received by email to AAS and click [Done].
Actiphy Authentication Service (AAS) 5

Welcome to Actiphy Authentication Service (AAS)

This is a general purpose Offline License Server for compatible Actiphy products on the local network.

Please specify operation mode of the AAS:
You may change the operation mode at any time from the preferences after install.

@® Server Mode Lice URL

The AAS operates in License Server Mode, and t; ymaster.actiph
e ge netwoark.
se Bundle issued at the URL shown on the right is
required to enable this mode.

@ Proxy mode

The AAS operates in proxy mode and relays traffic to
Actiphy's Online Activation server on behalf of Actiphy M C undie

Products that do not have direct access to the internet.
LicenseBundie aiplicensebundie (4.97 KB)

© Copyright 2022 Actiphy, Inc. All Rights Reserved. 8



>> Step 10 After importing the license bundle file to AAS, the license details can
be confirmed through the AAS.

[0 Actiphy Authentication Service (AAS)

o
@ x

Registered Product Keys Clients o

Host Name IP Address Product (Version) First Activation L

elmage Protector 2022 Server WIN-4A4CQO35L7K 192.168.100.70 Activelmage Protector (6.0.0.7292) 2022/02/08 14:32:14 2

Events

Type Time Category Message

o 2022/02/08 14:51:20 Client Server Mode: Client "WIN-4A4CQO35L7K" activation successful
o 2022/02/08 14:32:14 Client Server Mode: Client "WIN-4A4CQ035L7K" activation successful
Li ] 2022/02/08 14:30:13 License Apply license bundle file successful

i ] 2022/02/08 14:01:35 Server Service started [Version: 2.0.1.357]

o 2022/02/08 14:01:28 Server Service stopped

Mode: Server Address: 192.168.100.69(Ethemnet0) 192.168.100.69(vEthernet (New Virtual Switch))

>> Step 11 Go to Activelmage Protector console [Help] > [License] and click
[Activation] button shown in the “Actiphy Authentication Service
Authentication” option to activate the product in the "AAS detected” section.

8 Activelmage Protector - O X

Operation View Preferences Utilities Help

" win-4adcq035(Tk

m Daehboartd License Authentication

. . . ~
8 This product key is not activated.
& sacup roauctcey: |
Product Description: Activelmage Protector 2022 Server
Standb Authenticaiton Method: Unknown
License Type: Purchased
Support Valid Until:
d Recovery o
' Last Successful Authenticaiton: Mot Activated
Activation Type: Backup-target-based
& In-Cloud Recov... Total license: 0
This Computer: (Agent-based: 0/1)

EI |IT13C]F‘ Manaq > Virtual Machine: (Agentless: 0/1)

=B | . . License Authentication and Activation Options

W Virtualization 2 £

) Online Activation €2 Online
¥ Local Host ) Actiphy Authenticaion Service Authenticaion o AAS detected
it N e e g o Following AAS is detected: 192.168.100.69
R To activate using Actiphy Authentication Service with a new product key, enter below
Domain: Please make sure that AAS already has targst product key added to its collection.
IP Address:
T Product Key:

Logon User:  Administrator

RescueBoot:  Un-enabled

Mounted: No ~) License File Authenticaiton

v
Task: Mone
0.0% ! Close

© Copyright 2022 Actiphy, Inc. All Rights Reserved. 9



>> Step 12 When the activation is successful, “This product key is activated”

will be shown in the License Authentication interface of Activelmage Protector.

m Activelmage Protector

Operation View Preferences Utilities Help

:] Tralnneasl License Authentication

‘ Backup

o This product key is activated.

Product Key:
Standby =

Product Description:

& In-Cloud Recov... Activation Type:

'\l Image Manag... >

¥ Virtualization ¥

License Authentication and Activation Options

¥ Local Host ~| Online Activation
Host Name:  win-4adcq0357k ¥ Actiphy Authenticaion Service Autherticaion
Domain:

~ License File Authenticaiton
IP Address:

Logon User:  Administrator
RescueBoot:  Un-enzbled
Mounted: No

Task: Mone

0.0 % L

© Copyright 2022 Actiphy, Inc. All Rights Reserved.

Authenticaiton Method:
‘ Recovery License Type:
Suopert Valid Until:

T win-4a4cq035(7k

{2} Reload License

Activelmage Protector 2022 Server
ARAS Activation

Purchased

2/3/2023 12:35:00 AM
Backup-target-baced

Total license: 1

This Cemputer: (Agent-based: 0/1)
Virtual Machine: (Agentless: 0/1)

&4 Online

& 2AS detected
9 Unconfigured
Close

10



3. Activate your product via uploading a license file

If you do not have an Internet connection available for the activation, you can
also perform an offline activation via uploading a license file.

Please note that the license file request URL is specific to the computers using
the license file.

>> Step 1 After installing the Activelmage Protector 2022 Server, Go to [Help]
> [License] and click [Create and Import License File] button shown in the
License File Authentication” option.

A Activelmage Protector - m} x

Operation View Preferences Utilities Help

m Dashboard License Authentication
~
b Reload License
‘ Backup
0 This product key is not activated.
product ey |
[5] Standby =
7 Product Description: Activelmage Protector 2022 Server
Authenticaiton Method: Unknown
‘ RECOVEI'y > License Type: Purchased
Suppert Valid Until:
& In-Cloud Recov. Last Successful Authenticaiton: Mot Activated
4 8 Activation Type: Backup-target-based
- Total license: 0
'\I Image Manag... > This Computer: (Agent-based: 0/1)
Virtual Machine: (Agentless: 0/1)
CB |\ . Eil
W Virtualization >
License Authentication and Activation Options
" Local Host ~| Online Activation &3 Offline
Host Name:  win-4adcq03517k ¥ Actiphy Authenticaion Service Authenticaion &3 AAS not detected
Domain: ) ) - . . ) )
A License File Authenticaiton e License file generation possiable
IP Address:
X ok License File can be generated by performing actiation on another computer in online environment.
b el Al mane ato You can install license file below instead of Online Activotion.
RescueBoot:  Un-enabled - .
| Create and Impert License File |
Mounted: No
v
Task: None
0.0 % 1w Close

© Copyright 2022 Actiphy, Inc. All Rights Reserved. 11



>> Step 2 Click [Generate URL] and copy it to the clipboard (or save it to a
file). Then, paste the URL into the browser of a machine with an internet
connection to connect to the Actiphy License Server.

Please open the license file generation URL at an Online environment. Your License File will be emailed to
the email address submitted during License File request.

License Issue URL

https://keymaster.actiphy.com/rib/FwRrmE0Y TvstaDA ZvBPAcuKcL2|BOKYSE 2L - Bhicgm OJZ-
ul@y_2jMCesk063mYLby33nUvEo_shAQerdHhvrYLiVelqghprkLm554mB80nth7-
RlalkrnmwvEr3A-3hogmkeC2EdCO13MPAhMNyjkCgmEaDTE1 -
Cpl3zl%pWoWdzlsfdOocasUdrbdvWEhmYInoFW23aldeRg)-MGGFY 7TRw-
gTpEl1gPHE1zgs4HPOINTRfdEKKAQ1z87IRUgjpo--avSnTFTh_dM55_Brmds-CheCqlj-
D5L4e5eb8uXts_KhCzlpwtBEVELCtuxmacleGgsefmDdwlXP2hyfCIOBaAtVHEG) 1 FReeH K Sw30E Tay A
QGEWEmwvUNu SWADIGZbYdOObvixl CkmioyovujUeud NwBTHNMoh3PAKOrhkbg 7n- Owtsdecr-
o%wrlETBjhBESR1AThkU4jAKRZr_ecjRAgWCliTIzwfqOHd_5j-
WMIZAMBSFoveQECKavDkivelMiSMNdsgyuGHEUA-6I-
JITZAGHKOANCLISBNZTY 2by GOWUUeIFHkkIgVhHo8kEfoo_RRnIL3thHk_olmMNWp_ksXPzMYlkAued
uuVzWiyZmypwfiColi2zSCOUUHNCZzn0RFhHKHOkukIMNwhbYFerd .

I@ Copy to clipboard I H Save to File
License File Import

Import License File: Browse...

[ Register License File ]

To discentinue License File authentication, please de-register License File,

[ Deregister License File ]

© Copyright 2022 Actiphy, Inc. All Rights Reserved.



>> Step 3 Register your email address to receive the license bundle file.

Lﬂ
]

Pre-requisites

Please confirm that you ACtIVEIma gg
are human ! PROTECTOR

License File Request Form

Your offline license file will be emailed to you
Please enter your contact e-mail address:

example@domain.com

I'm not a robot
reCAPTCHA

>> Step 4 License information for an installed instance of Activelmage Protector
will be displayed automatically. Set/Input the number “1” into the red box below

then, click [Allocate License].

NOTE : Even you have a multiple licenses, still Set/Input the number “1” into the
red box below if you only want to back up this Activelmage Protector-installed
instance (machine) as only one (1) valid license file can be issued at a time per
single Activelmage Protector-installed machine. If you have multiple licenses, get
a license issue URL from each Activelmage Protector-installed machine by
following the previous steps.

X There is an exception only for Activelmage Protector 2022 Server.
Activelmage Protector 2022 Server offers an agentless backup feature specifically
for hypervisors (VMware and Hyper-V). In order to perform an Agentless backup
task of the VMs from an Activelmage Protector-installed machine, set or input the
number of VMs that are to be designated for backup. NOTE: Ensure that the
number set to perform agentless backups is within the scope of the number of
purchased license(s).

© Copyright 2022 Actiphy, Inc. All Rights Reserved. 13



SUPPORTED LaNcuasEs: 795 @

Activelmagé

Use ActiveImage PROTECTOR

Protector 2022 to ] .

cue License File License File Request Form
Request URL

Configuring for Activelmage Protector

| & Enter license recovery codes H D Recover Unused Licenses ‘

Step 2
Bunqdle Product Key  ProductOptions Licenses Tli,epye Region
To Load Additional N Mi‘.ab‘e _ Enﬁéé%égzj Current: 0/ 2 Allocate: /2 @trer 0y Purghuess Q;iggg
Pmdkl:;tsieeylzlw e.nter Use this to allocate license 7

| + Allocate License

Add Product Keys

I e

Step 3

Select a Product Key,
and press bundle !

>> Step 5 Select the product key(s) and click [Bundle!]. A pop-up message is
then displayed. After confirming the message, please click [OK].

SUPPORTED LaHGUAGES: 912 @

Activelmage

Use ActiveImage PROTECTOR
Protector 2022 to
issue License File License File Request Form
Request URL Configuring for Activelmage Protector
Step 2 | @ Enter license recovery codes |[ ' Recover Unused Licenses (1) |
Bun')d I € Product Key Product Opt ions Licenses TKyepye Regl C
Rezion

United

iti . et velnace
To Load Additional  rZy ... a1 2 ptestos [T /1 otr 0y P
2022 Server & States

Product Keys, enter
keys below:

+ Allocate License

‘ A

Add Product Keys

Step 3

Select a Product Key,
and press bundle !

© Copyright 2022 Actiphy, Inc. All Rights Reserved.
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keymaster.actiphy.com says

This will make license zllocation permanent and non-undoable without

license recovery codes. Do you wish to continue 7

>> Step 6 Click [Download] and the complete license bundle file will be sent

to the email address specified.

Siep 2 . I
- ™
To Load Additional l
Product Keys, enter ACtlve magg
keys below: PROTECTOR

License File Request Form
Configuring for Activelmage Protector

Last license file issued for this Activelmage Protector: 2022-02-03 17:35:24 UTC+9

Add Product Keys

II

[ & Enter license recovery codes (1) |[ D Recover Unused Licenses |

Step 3 Bundle . . Key )

9 Product Key Product Options Licenses Type Region

Select a Product Key, © s I Surrents 172 Miloonte: [0 ] 71 (otror 0y PUphaced Rexi itod
Sarver

+ Allocate License

and press bundle ! |

Bundle !

Step 4

Download License
Bundle
Copyright 2022 by Actiphy, Inc. All Rights Reserved.

& Download!

>> Step 7 Go to Activelmage Protector console [Help] > [License] and import
the license file received by email to the “License File Import” area and click
[Register License File]. When importing the license file successfully, a

successful pop-up message will be displayed.

© Copyright 2022 Actiphy, Inc. All Rights Reserved.



Please open the license file generation URL at an Online environment. Your License File will be emailed to
the email address submitted during License File request,

License Issue URL

|'_'{:I Copy to clipboard B Save to File

License File Import

Import License File:

I Register License File I

To discontinue License File authentication, please de-register License File,

[ Deregister License File ]

Please open the license file generation URL at an Online environment. Your License File will be emailed to
the email address submitted during License File request.

License |ssue URL

@ Import License File successed.

License File Import

Import License File:  FAAIP-LicenseFile-20220203_083742.aiplicensebundle Browse...

Register License File

To discontinue License File authentication, please de-register License File,

[ Deregister License File ]

car.ce'
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>> Step 8 When the activation is successful, “This product key is activated”
will be shown in the License Authentication interface of Activelmage Protector.

8 Activelmage Pratector - [m] X

Operation  View Preferences Utilities Help

T win-4a4cq035I7k

:] D hhoard License Authentication
A
¥ Reload License
‘ Backup
o This product key is activated.
pouct ey [
Standby redue ey
5 Product Description: Activelmage Protector 2022 Server
Authenticaiton Method: License File Activation
d Recovery License Type:  Purchased
Support Valid Until: 2/3/2023 12:35:00 AM
& In-Cloud Recov Activation Type: Backup-target-based
Total licenze: 1
— > This Computer: (Agent-based: 0/1)
'\' Image Mana Virtual Machine: (Agentless: 0/1)
i Virtualization >
& Virtualization License Authentication and Activation Options
Bty 2 ~) Online Activation &3 Offline
¥ Local Host
~) Actiphy Authenticaion Service Authenicaion €3 AAS not detected
Host Name:  win-4adcql3517k . . ) . .
D A License File Authenticaiton 0 License file generation possiable
main:
DA This Active Image Protector is currently authenticated using License File. Please de-register license file before changing to
i Online Activation
Logon User:  Administrator ——————
i el Deregister License File
RescueBoot: n-enable
Mounted: No
v
Task: None
0.0% 2 Close
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