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Summary

Use the following steps to deactivate the license file should you want to move
your license to another machine. If your Activelmage Protector (the “product”)
was activated using an offline procedure i.e., AAS (Actiphy Authentication Service)
or uploading a license file, as mentioned in the Activelmage Protector 2022
“Product Activation Quick Start Guide”, a second trusted computer with internet
access is needed to complete this deactivation process. A recovery code is
required when deactivating your AAS license bundle file or license file.

Note: When the recovery code is issued, your current AAS license bundle file or
license file cannot be used anymore.

If you encounter any problems with product deactivation, please send an email
to our distributors/resellers in your region.

1. Deactivate your AAS license bundle file

AAS version 2.0.1.357 and later supports this AAS license bundle file deactivation.

>>Step 1 Go to [£3] and click [Operation mode] as shown in the AAS user
interface.

Actiphy Authentication Service (AAS)

ents © @ Genera
Name 1P Address duct (Ve t Activat Act Must R Ao
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>>Step 2 Click [Release license]. A pop-up message is then displayed. After
confirming the message, click [OK].

Preferences X
@ General /N Warning
Changing to Proxy mode will not automatically release product key bound
¢ Operation mode to this AAS Server.
Product key will continue to be usable on this AAS Server, however
£ Notifications relocating to another AAS Server will require issue of new Offline License

Bundle, or a release from this.

Web console
= © use server mode Use proxy mode

The AAS operates in License Server Mode, and
performs License Management on a closed network.
License Bundle issued at the URL shown on the right
is required to enable this mode.

Load license bundle

Cancel Apply ‘ | OK

Release License?

Do you wish to release license? You will be issued License
Recovery Codes that can be submitted online to recover license
allocation.

Cancel OK

>>Step 3 The recovery code for deactivating the AAS license bundle file will be
displayed.

Release License X
License has been de-registered from this AAS, Please submit
following license Recovery codes online or email to:

license-auto-recove tiphy.com

[0 Copy to Clipboard [3) Save to File

Cancel OK
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Copy the code and save it to the clipboard (or save it to a text file). You can then
select to send the code to license-auto-recovery@actiphy.com via an email or

submit the code by using the following steps online.

1) Click [+] shown in the AAS user interface and copy the URL displayed to
the clipboard (or save it to a text file). Then, paste the URL into the browser of a
trusted computer with an Internet connection to connect to the Actiphy License
Server.

Load license bundle

Request a license bundle

Please use following URL to request an offline license bundle.
This URL can be used multiple times.

https://keymaster.actiphy.com/rlb/MLyVimaGCZMKIrzNRtaIp
HF2O0! gtfufgq J1WvxKkb I
ugdZTmwmaeDjqlliinyQstP; /_KEWC Imve
Mi2RxFkqt_keIS31E@-VI6ap7Z5TGRAOC3IWTEQCFHmeI1s7RA1NBY
hrivBArcB kMVO R rXngOV ¥

(0) Copy to Clipboard [ Open in the browser

Load license bundle

Once you have the license bundle issued, please specify the
license bundle file below.

| Browse )

Cance

2) Register your email address, then click [Verify].

Pre-requisites
Please confirm [) Actiphy Authentication Service (AAS)
that you are }

human ! License Bundle Request Form

Your offline license bundle will be emailed to you
Please enter your contact e-mail address:

example@domain.com

I:I I'mnot a robot e

Copyright 2022 by Actiphy, Inc. All Rights Reserved.
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3) Click [Enter license recovery code] and import the code to the black input

field, then click [Submit License recovery codes].

Actiphy Authentication Service (AAS)

License Bundle Request Form
Configuring for Actiphy Authentication Service

Last bundle issued for this Actiphy Authentication Service: 2022-02-25 16:20:24 UTC+9

@ Enter licanse recovery codes (1) || D Recover Unused Licenses

BUQSIE Product Key Product Options Licenses }?2; Region
o I 1w Protector 122 Currsoks 171 llocata: 70 (Other ) Purchased key  Peelon United

| + Allocate License |

Please enter the license recovery codes issued by your
current AAS / Activelmage Protector installation.

4) The number of licenses previously bound via AAS can be freed up on the
Actiphy License Server in order to serve other new license bundle requests.

Actiphy Authentication Service (AAS)

License Bundle Request Form
Configuring for Actiphy Authentication Service

Last bundle issued for this Actiphy Authentication Service: 2022-02-25 16:20:24 UTC+9

| @ Enter license recovery codes | D Recover Unused Licenses |
o Buqfle Product Key Product Options Licenses {?2; Region
A ound e R Er B Current: 0 /1 Allocatet [ 0|/ 1 (Other 1) Purchased ke Pesign United

+ Allocate License

N : Freed 1 license al located on 2022-02-25 07:18:44 UTC

© Copyright 2022 Actiphy, Inc. All Rights Reserved. 4



2. Deactivate your uploaded license file

>>Step 1 Go to [Help] >[License]and click the [Deregister License File]
button shown in the “License File Authentication” option. A pop-up message
is then displayed. After confirming the message, click [Yes].

B Dashboard License Authentication
: shboard

‘ Backup

Standby

o This product key is activated.

‘ Recovery >
@ In-Cloud Recov. Last Successful Aut
}\] Image Manag...>»

W Virtualization >
€ Offiine
€3 AAS not detected

& Licensefile g

ctoris currently authenticated using License File. Please de-register license file before changing to

¥ Local Host

win-dadcq035iTk

| Deregister License File

~ Do you wish to de-register License File?
41s  Youwill be issued License Recovery Codes that can be submitted
- online to recover license allocation.

— -]

>>Step 2 The recovery code for deactivating the uploaded license file will be
displayed.

Deregister License File (=234

License file has been de-registered from this Activelrage Protector Please submit following license
Recovery codes online or email to:

license-auto-recovery@actiphy.com

[ Copyto clipboard | Save to File

Close
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Copy the code and save it to the clipboard (or save it to a text file). You can then
select to send the code to license-auto-recovery@actiphy.com via an email or

submit the code by following the following steps online.

1) Go to [Help] >[License] once again and click [Create and Import License
File] button shown in the “License File Authentication” option.

8 Activelmage Protector

Utilities  Help
¥ win-d4adcq0351Tk
D Dashboard License Authentication
O Reload License

& Backup >
o This product key is activated.

[ Standby > Product Key:
2 Product Description:  Activelmage Protector 2022 Server
Authenticaiton Method:  Unknown
‘ Recovery > License Type:  Purchased
Support Valid Until:
S Glo dRecoy Last Successful Authenticaiton:  3/24/2022 12:12:00 AM

Must communicate again:  4/23/2022 12:12:00 AM
Adtivation Type:  Backup-target-based

EI Image Man:

Total license: 1
This Computer: (Agent-based: 0/1)

Rl e
W Virtualization 2 Virtual Machine: (Agentless: 0/1)

License Authentication and Activation Options
¥ Local Host %) Online Activation €3 Offline
HostName:  win-4adcql3si7k ©) Actiphy Authenticaion Service Authenticaion €3 AAS not detected
Domain: ) ) ) ) )

@) License File Authenticaiton & License file generation possiable
1P Address:
i License File can be generated by performing actiation on ancther computer in online environment.

ogon User:

You can install license file below instead of Online Activtion.

RescueBoot:  Un-enabled —_———————————
Create and Import License File

Mounted:  No

Task: None

00% J.O Close

2) Click [Generate URL] and copy it to the clipboard (or save it to a text file).
You can then paste the URL into the browser of a trusted computer with an
Internet connection to connect to the Actiphy License Server.

Request / Import License File (3wl

Please open the license file generation URL at an Online environment. Your License File will be emailed to
the email address submitted during License File request.

License Issue URL

Enter Prociuct key: [N ( Generate URL |

https://keymaster.actiphy.com/rlb/S3TNVelxFridYRWv)s-
qyiXFs2gKAfTgpCamB0OX90Zbg15fcbaALASRIEXISTIIOPcioVPLCogzIRzHyUtB05cwyhka-
wiHgQOK3btj40bedbindoXwj5GE-EEAQSSd6cWImsGnl2viu-
R_xdWXNWaytiskPCWhbwasCFldupqlT-HAEBPtOutpKyatSlzFnC255ia550BC5t-
hZFTMCqLD_wqlxSwl G3OxRYLzlsvUFVZQO1Q_NoOUSCPS3_F-63woKc_c3DG1IgoqKoj3_fadRatpB4
AFD3KevY 501 0Tal_HpbG2fsb2BHviWb ChSwa3qaKYesrRiHZAVTUVSVOXIBXGrmKD1 bhALSIqp7s9sXMal
BSwIBXu9bhpRI0BI-wPEceif)l0AwnPIS5LAgEifplPy-
ikRfOnP2jPDEAWSZHTHAEIKCAPGTxHAqUVOKmMS39rDk_GeBoNdCddem_lihZZW08h3dMcEwhinY5P
e73WPvizX2maANMZDBc TkcPyjpzMkgliBShIVFas3108sTys1-

oHzKp23x0On3MGVgRPxbgOay Og8QdeREY untbjssydDZ7AzWUelkd 13e9)¥2BLdp2IbEKGvLA2cqxDelry
NCOwIS)o7h1XKpWeZLgCiRuWYmIASIZWI5kju)

[H Copyto clipboard H Save to File

License File Import

Import License File: Browse.. |

Register License File |

To discontinue License File authentication, please de-register License File,

Deregister License File ]

il
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3) Register your email address, then click [Verify].

SUPPORTED LANGUAGES: |9 = @

Pre-requisites - .
Activelmage
PROTECTOR

License File Request Form

Please confirm
that you are
human !

Your offline license file will be emailed to you.
Please enter your contact e-mail address:

I example@domain.com

I'm not a robot

Copyright 2022 by Actiphy, Inc. All Rights Reserved.

4) Click [Enter license recovery code] and import the code to the black input

field, then click [Submit License recovery codes].

Activelmage

PROTECTOR

License File Request Form
Configuring for Activelmage Protector

Last license file issued for this Activelmage Protector: 2022-03-24 16:11:16 UTC+9

er license recovery D Recover Unused Licenses
Bundle ? Product Key Produc Options Licenses Key Type Region
Bond R i Protoctor 202 Servec oorrons 171 | oot /0 @tver 0) Purchased Koy Boglon thited States

+ Alocate License ‘

Please enter the license recovery codes issued by your
current AAS / Activelmage Protector installation.
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5) The number of licenses previously created as a license file are freed up on

Actiphy License Server in order to serve other new license bundle request.

Activelmage

PROTECTOR

License File Request Form

Configuring for Activelmage Protector

Last license file issued for this Activelmage Protector: 2022-03-24 16:11:16 UTG+9

[ @ Enter license recovery codes |[ D Recover Unused Licenses |

Bundle ? Product Key Product Options Licenses Key Type
A Bound D ctivelnsse Protector 2027 Server Current: 0/ 1 Allecates [ 0]/ 1 (Other 1) Purchased key

Use this to allocate license T

Region

Region United States

+ Allocate License

I - | licenss al located on 2022-03-24 07:11:00 UTC
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